
 

RETURN 
It’s no fuss for us. 

Not satisfied about the Propeaq Light glasses? Or is it broken? We find that rather 
annoying. Let’s do something about that. We like to line up for you what that something 
exactly means. 

 30-day reflection time after receiving your Propeaq light glasses 
 2-year warranty 
 In case of changing your Propeaq Light glasses, the new Propeaq Light glasses will 

be delivered 48 hours after the return receipt. 
 In case of a defect, the repared Propeaq Light glasses will be send back, almost every 

time, within 14 days. 
 

 

 

 

 

 

 

 

 
 

Can it be send back? 
A quick check. 

Not that happy after all with the Propeaq Light glasses? You can inform us, within 30 days 
after receiving your Propeaq Light glasses at: service@propeaq.com. After this we will 
grant you another 7 days of time to send us the Propeaq Light glass. Please do this in the 
original state and packaging.  

100% compensation – complete and undamaged; in original state and packaging 

75% compensation – incomplete and/or without packaging and/or damaged, dirty, etc 

My Propeaq light glasses is: 

Fine Not really what I was looking for Broken 

Great!  
 

Write a review and get 
a shot at giving away 
the Propeaq Light 
glasses for free. 

Unfortunate! 
 

You can return your product 
within 30 days. 

Annoying! 
 

We will repare it for you. 
Send an e-mail to: 
service@propeaq.com 



 

RETURNFORM 
Hereby I return my Propeaq Light glasses. This is my personal data 

 

Order number:  

Package received on:   

Reason of returnr: 

 

 

 

I would like to:  exchange for new Propeaq Light glasses 

 have my money returned on my bank account 

IBAN:  

  

Name:  

Zip Code:                                               House number:  

Telephone number:  

E-mail address:  

Date:  

Signature:  

 
  



 

SHIPPING LABEL 
Attach the filled in shipping label on your package and send it return. 
 
 

Sender:  

Zip Code:                                    House number:  

 

 

 

 

 

 

 

 

 

 

 

 

STAMP  
SUFFICIENT 

CHRONO EYEWEAR BV 
 
Afd. retourverwerking 
 
Saal van Zwanenbergweg 11 
 
5026 RM Tilburg 


